
 

March 24 2020 

Dear Parents and Carers, 

We are writing to inform you of a few initiatives the College is undertaking as we begin our time 
with students working from home. As always, we are committed to the ongoing wellbeing of 
our students here at Rouse Hill Anglican College. We are putting into place an online welfare 
system that we hope will mean students at risk can continue to receive the support they need.  

In addition, the Psychologists at the College will be providing regular information to all Senior 
School students via email about a wide range of topics, such as how to tolerate uncertainty, 
how to keep yourself mentally healthy and how to stay connected with others. 

Counselling sessions will be arranged for a specific time and day within the College’s normal 
hours of operation. The sessions will be provided via Zoom (a video conferencing program). 
The Psychologist will email a link to the student upon an appointment being arranged.  

Please note: any real time lessons scheduled for that student will take precedence. 

Students who already have a counselling relationship with one of the College Psychologists will 
be able to email the Psychologist directly to set up sessions.  

Students who have not accessed counselling at school before should send an email request 
to counsellingteam@rhac.nsw.edu.au and copy in their Year Advisor. 

If you as their parent/carer have any concerns about your child’s wellbeing, please follow our 
normal protocol of contacting your child’s Year Advisor first, and they may recommend you 
then send an email to the counselling team email address above. 

If you have an urgent concern about your child, we ask you do not email this through. Rather, 
please call the College on (02) 8824 5844 or take your child to your GP or the emergency 
department of the local hospital. 

Over the next few weeks, we will be finalising our remote counselling procedures and policies 
to adapt to this very unusual situation. We want to do the best we can to provide an ongoing 
service to our student and parent body. If your child does request a counselling session, you 
and they will receive further information as to how this will be delivered. 

Please rest assured that, as always, our Psychologists have as their priority your child’s welfare 
and wellbeing. If for any reason your child is deemed to be at imminent and significant risk of 
harm, normal procedures in terms of notifying parents/carers and informing the Principal will 
be followed. 

We look forward to partnering with you in support of your child in these changing times. 

 

Catherine Maybury 
Registered Psychologist 
Head of Counselling Services 


